
Peran Customer Service (CS)
Dalam Meningkatkan Loyalitas

Nasabah Produk Tabungan
Bank Sumut Cabang Syariah

Sibolga
by Yola Aprilia Sibagariang

Submission date: 13-Jun-2024 09:24PM (UTC-0500)
Submission ID: 2402133617
File name: OPTIMAL_-_VOL.4,_NO.2_JUNI_2024_hal_198-207.docx (50.68K)
Word count: 3119
Character count: 20692



1

5

6

7

10



3

7

8



1

1

2

2

6

7

10 10

10



1

2



6

9





3

4

5

5

6





4

4

4

4

5

6



2

11

11

11

11



23%
SIMILARITY INDEX

19%
INTERNET SOURCES

8%
PUBLICATIONS

12%
STUDENT PAPERS

1 4%

2 2%

3 2%

4 2%

5 2%

6 2%

7 2%

8 2%

Peran Customer Service (CS) Dalam Meningkatkan Loyalitas
Nasabah Produk Tabungan Bank Sumut Cabang Syariah
Sibolga
ORIGINALITY REPORT

PRIMARY SOURCES

www.gurupendidikan.co.id
Internet Source

repository.syekhnurjati.ac.id
Internet Source

kejadiansekitarkita.blogspot.com
Internet Source

onesearch.id
Internet Source

Submitted to University of Muhammadiyah
Malang
Student Paper

journal.amikveteran.ac.id
Internet Source

Submitted to Universitas Negeri Jakarta
Student Paper

journal.unigha.ac.id
Internet Source



9 2%

10 2%

11 2%

Exclude quotes Off

Exclude bibliography Off

Exclude matches < 2%

konsultasiskripsi.com
Internet Source

Anisa Wulan Sari, Nur’aeni Nur’aeni.
"PENGARUH KUALITAS PELAYANAN TELLER
TERHADAP LOYALITAS NASABAH TABUNGAN
IB HASANAH DI BNI SYARIAH KANTOR KAS
JATINANGOR", Jurnal MAPS (Manajemen dan
Perbankan Syariah), 2018
Publication

eprints.walisongo.ac.id
Internet Source


